
2025 Benefits Guide 
Your Benefits. Your Choice.



Welcome! 
Yeshiva University appreciates your 
commitment to our students and to the 
university. We are equally committed to 
providing you with competitive, affordable 
health and wellness benefits to help you take 
care of yourself and your family. 

Please read this guide carefully. It summarizes 
your plan options and offers helpful tips for 
getting the most value from your benefits plans. 

This guide is not your only resource, of course. 
Any time you have questions about enrollment, 
you can contact the YU Benefits Service 
Center at 855.719.2179 Monday through 
Friday 8 am - 8 pm.  

Questions about all benefits can be addressed 
by the YU Benefits Office, located in Belfer Hall 
on the Wilf Campus at 646.592.4340 or email 
benefits@yu.edu

mailto:benefits@yu.edu
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Benefit Basics 
We strive to offer a comprehensive benefits program designed to help you and your family stay healthy and feel 
secure. It is important that you read the information in this guide carefully and share it with your spouse if he/she is 
covered under our plan. You will have additional opportunities to learn about your benefits and how to choose what 
is right for you. This guide provides highlights of the benefit offering

Yeshiva University Benefits available to you: 
�x Accident & Critical Illness Plans
�x Additional Voluntary Life Insurance
�x Commuter, Transit and Parking Plans
�x Credit Union
�x Dental
�x Discount Auto & Homeowners
�x Employee Assistance Program
�x Employer Paid Basic Life Insurance
�x Employer Paid Long-Term Disability
�x Health and Dependent Care Flexible  

Spending Accounts 

�x Healthcare Bluebook Price & Quality
Comparison Tool

�x Identity Protection
�x Legal Plan
�x Medicare Transition Services
�x Medical/Pharmacy/Vision
�x Retirement Plan
�x Tuition Remission
�x Student Loan Financial Advice
�x Veterinary Discount Plan
�x Voluntary Short-Term Disability

Who is Eligible? 
All full-time faculty and full and part-time non-union 
employees scheduled to work at least 20 hours per week 
are eligible to participate in most of the Yeshiva University 
benefits programs. Union employees are eligible to 
participate in: Employee Assistance Program, Health and 
Dependent Care Flexible Spending Accounts, Commuter, 
Transit and Parking plans, Aflac, Retirement Plan, and 
Allstate Identity Protection program. Eligible employees 
may also enroll their legal spouse and dependent children 
who are under 26 years of age. Tuition Remission is 
available to non-union faculty and staff who work full time. 

Changing Coverage During the Year 
You can change your coverage during the year when you experience a qualifying life status change, such as 
marriage, divorce, birth, adoption, placement for adoption, or loss of coverage. The change must be reported 
online through the Benefitfocus enrollment platform or by contacting the Benefits Service Center at 
855.719.2179 within 30 days of the event. The change must be consistent with the event. 
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Need to add or remove a 
dependent from coverage?  
Simply make the change  

in Benefitfocus.  
Visit insidetrack.yu.edu and  
click on the Benefitfocus link 

to get started. 



How to Enroll 
You are eligible to enroll in benefits on the first of the month following your date of hire and during Open 
Enrollment. If you are hired on the first of the month you are immediately eligible to enroll. In this guide you will 
find the necessary directions to enroll in the different benefit programs offered at Yeshiva University. 

Online Benefits Enrollment 
Follow the below steps to enroll online. 

Step 1: Log in to Benefitfocus 

Log in to your InsideTrack portal at insidetrack.yu.edu or from the 
Inside Track tab at the top of the main page of YU.edu, click the 
Employee Tab on the left side of the toolbar, locate the section 
Employee Tools and Systems on the right side of the page and click 
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Medical 
Yeshiva University offers three medical plan options for you to choose from. Vision coverage is included with 
your medical election. The coverage is provided by Aetna.  

Employee Contributions 
The amount you pay for medical coverage depends on the plan you choose, whether you cover dependents, 
and your salary. Your Medical, Dental, FSA and Aflac contributions are made on a pre-tax basis. 
This means that your contributions are deducted from your pay before payroll taxes are calculated. 
 

YU Healthy Incentive 
YU will make a contribution to your HRA or HSA if you complete certain wellness actions. If you are a current 
employee and completed the wellness requirements in 2024 for calendar year 2025, you will automatically 
receive the healthy incentive contribution for 2025. Information about wellness actions for 2025 will be 
distributed to employees in calendar year 2025. Information on how to access your account is on page 10. 



Medical Plan Comparison  
Aetna EPO Plan 

with HRA 
Aetna PPO Plan 

With HRA 
Aetna High Deductible Plan 

(HDHP) With HSA
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You Pay 
In-network Only 

You Pay 
In-network 

You Pay 
Out-of-network 

You Pay 
In-network 

You Pay 
Out-of-network 

YU HRA/HSA Account Contribution 
Base Contributions (automatic upon enrollment) 

Individual/Family $250/$500 $0 Base Contribution $500/$1,000 

Additional Healthy Incentive Contribution for 2025 

Individual/Family $500/$1,000 $500/$1,000 $500/$1,000 

Annual Deductible 

Individual/Family $1,500/$3,750 $1,500/$3,750 





Aetna Tools 
Our medical plan carrier Aetna provides several tools designed 

https://www.aetna.com/




Flexible Spending Accounts 
Yeshiva University’s Flexible Spending Account (FSA) program is administered by Health Equity. 
This plan allows you to set aside funds you will spend on certain expenses incurred throughout the 
year on a tax-exempt basis. The program is comprised of two separate benefits: Health Care FSA 
and Dependent Care FSA. If you enroll in the Health Care FSA Plan or the Dependent Care FSA 
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Pharmacy 
Yeshiva’s three medical plan options from Aetna all include coverage for prescriptions. You’ll find an overview 
of the coverage under the different options on page 7 of this guide. 

Use the CVS Caremark® Network 
Aetna uses the CVS Caremark® pharmacy network, but Aetna medical plan members are not restricted to only 
using CVS as their pharmacy. In addition to CVS Pharmacy, many major pharmacy chains—including 
Walgreens, Giant, Safeway, Wegmans, and others—are also considered in-network. 

To locate an in-network pharmacy near you, use the “Locate a Pharmacy in Your Area” tool posted on 
info.caremark.com/fcps. 

CVS Caremark®  
Mail Service Pharmacy 
With the CVS Caremark Mail Service Pharmacy, you 
can have a 90-day supply of your maintenance 
medicines sent to your home. The perks of home 
delivery include: 

1. Speed: Place reorders quickly with no trips to the
pharmacy

2. Free standard shipping
3. Privacy: Your medicines arrive in unmarked, secure

packaging 
4. Safety: Registered pharmacists check every order
5. Service: If you have concerns or questions, you

may call a pharmacist anytime

How to get started with mail service: 
1. Ask your doctor for your prescription. Your

doctor can e-prescribe it to us, or we can
call your doctor for you
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Pharmacy (continued) 
Aetna Maintenance Choice 
Maintenance choice is an Aetna program that lets you 
refill your long-
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Telemedicine 
Yeshiva’s telehealth options give you immediate access to healthcare providers without the commute or the 
waiting room, and at a lower cost. 

Informed Health® Line 
Call the Informed Health® Line toll-free 24/7 to speak 
with a registered nurse about health issues that are on 
your mind. Simply call 800-410-7778 and select the 
prompt for the “24-hour nurse advice line.” Best of all, 
there is no cost to you for using this service. 

The Informed Health Line is perfect when your 
doctor’s office is closed, you’re too sick to see 
someone in person, or when you’re traveling. Your 
covered family members can also use this service. 

Reasons to use the Informed Health Line: 

�v Address common issues such as colds, fever,
rash, ear infections, and migraines

�v Get information on a wide range of health and
wellness topics

�v Make better health care decisions
�v Find out more about a medical test or procedure
�v Get help preparing for a visit to your doctor
�v Receive emails with links to videos that relate to

your question or topic

�&�9�6���9�L�U�W�X�D�O���+�H�D�O�W�K

CVS Virtual Health gives you 24/7 access to a 
U.S. board- certified doctor through the 
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Telemedicine (continued) 
�&�9�6���9�L�U�W�X�D�O���+�H�D�O�W�K Services 
General Medical 

�v Talk to a licensed doctor 24/7 for non-emergency conditions such as flu,
sinus infections, sore throats and more

�v $49 or less/visit

Mental Health 
�v Talk to a therapist 7 days a week

(7am to 9pm local time)
�v $85 or less/therapist
�v $190 or less/psychiatrist first visit
�v $95/psychiatrist ongoing visit

Dermatology 
�v Get a custom treatment plan within 2 days when you upload images of a

skin issue online such as eczema, acne, rashes and more
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One number, complete support 
All questions or concerns can be directed to Health 
Advocate - your benefits advocacy service. With Health 
Advocate, you have unlimited access to a team of 
experienced Personal Health Advocates, typically 
registered nurses, supported by medical directors aD
[(r)-3 (egi)6uno-f (up)13.4 (por)17 (t)d4 (e)2T*(s)be(or)-3 (t)2 (e)20 (d by)0M-3 (t)2Ad nu39[3 (t)mh 
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Vision Insurance 
If you are enrolled in one of the medical plans with Yeshiva University, you are automatically enrolled in the Aetna 
vision plan. If you are not enrolled in one of the medical plans with Yeshiva University, you are not eligible for the 
vision plan. The chart below is a brief outline of the plan. Please refer to the summary plan description for complete 
details. 
 

Vision Benefits Overview 
 

Aetna’s Provider Network 

Aetna’s vast provider network ensures members have a 
choice of care when and where they want it. It provides 
flexibility along with the choice of top name-brand 
eyewear selections like Ray-Ban, Oakley, Vogue, 
Coach, and more. The network also includes 
convenient retail locations, including LensCrafters, 
Target Optical, Sears Optical, and Pearle Vision. You 
can also order glasses or contact lenses from one of 
Aetna’s 
online retailers, which include Glasses.com, 
LensCrafters.com, Contactdirect.com, and Ray-
Ban.com. 
 

Best of all, when you choose to receive care from an 
Aetna participating provider, you receive full in-network 
benefits and money-saving discounts. 
 

The Aetna vision network is for routine eye care only. If 
you need medical treatment for your eyes, visit a 
participating eye care physician from the Aetna medical 
network. 
 

This Aetna vision plan also provides coverage if you go 
out-of-network. If you choose an out-of-network 
provider, you will receive an allowance toward services 
and you pay the rest. Network benefits and discounts  
will not apply.
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Find a Provider 
To find in-network vision providers, visit 
aetna.com or use the Aetna mobile app.  
Still having trouble? Aetna Concierge can help!  
Call 855-333-6825. 

Additional Discounts 
Receive additional discounts on lens 



 

 

 

Dental Insurance 
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Life Insurance 
Employer Provided 
Life Insurance coverage provides important financial protection for your 
family in the event of your death. Yeshiva University provides eligible 
employees with Basic Life Insurance at no cost to you. 

Taxable Income: The cost of employer-provided life insurance benefits in 
excess of $50,000 is reportable as imputed income each year. 
 

Voluntary Life Insurance 
Yeshiva University offers you the option to purchase Voluntary Life Insurance for yourself, your spouse, and dependent 
child(ren) through Lincoln Financial. You must elect coverage for yourself in order to elect coverage for your spouse 
and/or children. You pay 100% of the cost for the coverage, which will be deducted from your paycheck on a post-tax 
basis. If you, your spouse, or your child(ren) do not enroll during your initial eligibility period, you may elect up to 
$10,000 in coverage at any Open Enrollment period with no Evidence of Insurability (EOI) form required.  If you apply 
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Disability 
NYS Disability   
NY State Disability insurance is a mandatory 
program that provides temporary cash benefits to 
employees who are disabled due to illness or 
injury that is not work related. The weekly benefit 
is equal to 50% of  

the employee’s average weekly benefit for the last 
eight weeks prior to the illness/injury up to the 
maximum of $170 per week.  The disability benefit 
is payable for up to 26 weeks.  If you are approved 
for disability, you may use unused accrued sick 
time for the initial period of your disability. 

Voluntary Short-Term Disability 
Short-Term Disability provides income 
replacement if you become disabled and are 
unable to work. Your disability benefit begins 
after 1 day due to a non-work-related injury or 
after 8 days due to an illness. The plan provides 
60% of your weekly salary up to a maximum 
benefit of $3,000. The benefit is payable for up to 
26 weeks. You can enroll online through 
Benefitocus Benefits Portal or by contacting the 
Benefitfocus Service Center at 855.719.2179. 

NOTE: Pre-existing health conditions may be 
subject to a waiting period. 

Long-Term Disability 
Yeshiva provides long term disability insurance at 
no cost to you. Long-Term Disability Insurance 
provides you with income replacement if you 
become disabled and are unable to work. Your 
disability benefit begins after 180 days due to an 
accident or illness. You can elect either a 60% 
non-taxable benefit or a 66.67% of your total 
monthly earnings to a maximum monthly benefit of 
$20,000. If you elect the non-taxable benefit of 
60% you must pay the taxes on the premium paid 
on your behalf by the Univean 80 i4i8[fbe(ac)4 (em)-3 (en)20our t5t 



 

 

 

Commuter, Transit and Parking Plans 
Yeshiva University offers both a commuter and transit plan as well as a parking plan that allows you to set aside pre-tax 
dollars to pay for your qualified commuter and parking expenses. These plans are offered through Health Equity. 
 

Commuter Transit Plan 
The 2025 pre-tax limit for the Commuter plan is $325.  

 This is subject to change based on the IRS. You can use these funds to pay for 
qualified bus, subway, train, ferry or commercial vanpool expenses. 



 

 

Employee Assistance Program: Health Advocate 
 

Yeshiva University provides an Employee Assistance 
Program (EAP) via Health Advocate, our current 
trusted advocacy service. Life can be stressful and 
complicated in a number of ways. Your Employee 
Assistance Program (EAP) provides one-on-one 
support and resources to help you cope and find 
solutions to feel more balanced, focused, and in 
control—no matter what challenges you face.   

Health Advocate values confidentiality and quality 
care and is here for you when you need it. Health 
Advocate experts will identify and quickly connect  
you to the resources you need, based on your own 
individual circumstances: 

�v Childcare & Eldercare Services  
�v Information on community tools and 

resources  
�v Legal Services - Personal/Family/Elder Law 

provided by attorneys & includes a free 
telephone consultation  

�v Real Estate  
�v Financial Services – provided by seasoned 

professionals & includes a free telephone 
consultation.  

�v Debt Management  
�v Budgeting  
�v Credit Report Issues  
�v Financial Services  
�v Identity Theft information and resources to 

help prevent ID theft from occurring.  

Connect with a compassionate expert 
Help with anything you need anytime you need it, on the 
communication channel you’re most comfortable using. 
Call us at at 866.799.2731 or choose a virtual or on-







Contacts 
Basic Life and Voluntary Life 
Lincoln Financial 
Member services: 800.787.2129 
Website: LFG.com 

Benefits Advocacy Services 
Health Advocate 
Customer service: 866.799.2731 
Email: answers@HealthAdvocate.com 
Website: healthadvocate.com/members 

Benefits Office 
Yeshiva University 
Customer service: 646.592.4340 
Email: yu.edu/hr/benefits 

Benefits Service Center 
Benefitfocus 
Member services: 855.719.2179 M-F 8am-8pm Email: 
YUBenefits@Benefitfocus.com 

Commuter Plans 
Health Equity  
Customer service: 866.242.3458 
Website: healthequity.com/wageworks 

Critical Illness & Personal Accident Plans 
Aflac 
Customer service: 800.433.3036 
Website: aflacgroupinsurance.com

Dental 
Delta Dental 
Member services: 800.932.0783 
Website: deltadental.com 

Flexible Spending & Commuter Plans 
Health Equity 
Customer service: 866.242.3458 
Website: healthequity.com/wageworks 

Healthcare Cost and Quality Research Tool 
Healthcare Bluebook 
Customer service: 800.341.0504 
Email: support@healthcarebluebook.com Website: 
healthcarebluebook.com/cc/yeshiva 

Health Savings Account (HSA) & 
Health Reimbursement Account (HRA) 
Inspira Financial  
Member services: 1.888.678.8242 
Website: inspirafinancail.com 

Identity Theft 
Allstate Identity Protection 
Customer care team: 800.789.2720 
Website: MyAIP.com 

Legal Assistance 
MetLife Legal Plans 
Call the Client Service Center at 800-821-6400, 
M-F, 8am-6pm, ET
Create an account by visiting members.legal plans.com

Long-Term Disability and  
Voluntary Short-Term Disability 
Lincoln Financial 
Member services: 800.787.2129 
Website: LFG.com 

Medical / Pharmacy / Vision Plans 
Aetna 
Aetna concierge member services: 855.333.6825 
Website: aetna.com 

Medicare Advice and Education 
Medicare Transitional Services 
To get started: 1-844-915-4534 
Website: MedicareTransitionServices.com 

Pet Insurance 
Pet Assure 
Customer service: 888.789.7387 
Website: petassure.com 

Retirement Plan 
Fidelity 
Fidelity Consultant: Alexandra Sbordone 
Phone: 347-650-4447 
Email: alexandra.sbordone@fmr.com 

Student Loan Financial Advice 
National Student Debt Forgiveness Center 
Existing clients: 833.207.2736 
To enroll: 646.766.1330 
Website: nationalstudentdebtforgivenesscenter.com 

Tuition Remission Program 
Yeshiva University 
Call: 646.592.4340 
Visit: yu.edu/hr/benefits 

 27 


	Benefit Basics
	Yeshiva University Benefits available to you:
	Who is Eligible?
	Changing Coverage During the Year

	How to Enroll
	Online Benefits Enrollment
	Step 1: Log in to Benefitfocus
	Step 2: Locate Your Enrollment Link


	Medical
	Employee Contributions
	YU Healthy Incentive
	Medical Plan Comparison
	Medical Contributions

	Aetna Tools
	Find In-Network Providers
	The EPO Select and PPO/HDHP Choice POS || networks include the same in-network providers under the Aetna Open Access Plans; however, they are named differently by Aetna based on plan choice.

	Register on the Aetna Member Website After You Have Enrolled in a Plan
	Aetna HealthSM App
	HRA vs. HSA
	HRA and HSA Eligibility

	Flexible Spending Accounts
	Health Care FSA

	Aetna Concierge
	Your Personal Assistant for Health Care

	Pharmacy
	Use the CVS Caremark® Network
	CVS Caremark®  Mail Service Pharmacy
	How to get started with mail service:
	Visit aetna.com to:


	Pharmacy (continued)
	Aetna Maintenance Choice
	Specialty Drug Pharmacy Program – PrudentRx

	Minute Clinics
	Care when you need it.

	Telemedicine
	Informed Health® Line
	Teladoc

	Telemedicine (continued)
	Teladoc Services

	Health Advocate
	One number, complete support
	Who is covered?
	Here when you need them the most.
	There is no cost to use these services.
	Health Advocate is not an insurance company.
	Your privacy is protected.


	Help is Only a Phone Call Away
	Healthcare Bluebook
	What is the “Fair Price?”
	How do the Rewards Work?
	How Does Healthcare Bluebook Assign Quality Ratings?

	Vision Insurance
	Vision Benefits Overview
	Aetna’s Provider Network


	Dental Insurance
	Dental Contributions

	Life Insurance
	Voluntary Life Insurance

	Disability
	NYS Disability
	Voluntary Short-Term Disability
	Long-Term Disability

	Commuter, Transit and Parking Plans
	Commuter Transit Plan
	Commuter Parking Plan
	Questions?


	Employee Assistance Program: Health Advocate
	Other Benefits
	Other Benefits continued
	Retirement Plan
	Credit Union
	Pet Insurance
	Medicare Advice and Education
	Tuition Remission Program
	Discount Programs

	Contacts



